The Library Development Review 2013-2014 by University of Tennessee Libraries
University of Tennessee, Knoxville 
TRACE: Tennessee Research and Creative 
Exchange 
Library Development Review Other Library Materials (Newsletters, Reports, Etc.) 
2014 
The Library Development Review 2013-2014 
University of Tennessee Libraries 
Follow this and additional works at: https://trace.tennessee.edu/utk_libdevel 
 Part of the Education Commons 
Recommended Citation 
University of Tennessee Libraries, "The Library Development Review 2013-2014" (2014). Library 
Development Review. 
https://trace.tennessee.edu/utk_libdevel/107 
This Newsletter is brought to you for free and open access by the Other Library Materials (Newsletters, Reports, 
Etc.) at TRACE: Tennessee Research and Creative Exchange. It has been accepted for inclusion in Library 
Development Review by an authorized administrator of TRACE: Tennessee Research and Creative Exchange. For 
more information, please contact trace@utk.edu. 
THE LIBRARY  
DEVELOPMENT  
REVIEW 2013-2014
THE LIBRARY DEVELOPMENT REVIEW 2013–2014


























UT’s libraries are a point of great pride for the campus. Our collections are first-rate. Our 
facilities are welcoming and well used. Our librarians and staff are among the best in the world. All this 
is unsurprising to those of us who are part of the UT family. But there are some less familiar facets to 
our libraries that I thought might be fun to share with you here. I think of these as points of pride and 
surprise. 
 •  We are one of the most teaching-intensive units on the campus. We don’t generate course hours, 
because most of our instruction is delivered as an embedded element in a larger course. But last year 
about 13,000 students visited the library or were visited by a librarian to receive instruction in some 
aspect of information literacy. The bulk of this instruction occurred at the freshman and sophomore 
levels, but we also provided highly customized instruction in many advanced and graduate-level 
courses. And, yes, our faculty also taught a few traditional semester-length credit-bearing courses in 
other departments as well. 
 •  And a closely related point: our faculty—about fifty strong as I write this—touch the academic lives 
of more UT students than the faculty of any single academic discipline. In addition to working with 
the 13,000 students who received library instruction last year, our librarians logged more than 
44,000 transactions at the research assistance desk. 
 •  The John C. Hodges Library, with more than two million visitors a year, is the most heavily traf-
ficked building on campus.
 •  No other campus unit buys more. Each year, we execute thousands of contracts with publishers of 
library materials and purchase millions of individual items.
 •  There’s a librarian assigned to each field of study in the curriculum. Each of UT’s 27,000+ students 
and 1,400+ teaching faculty can consult with his or her own librarian for help with research, infor-
mation technology, or identifying the best resources.
I often have occasion to brag about that last point. This past spring I invited a few undergraduates to 
drop by and share a slice of pizza in exchange for their opinions on the library. (Such focus groups are 
just one of the ways we try to capture the student point of view.) During our conversation, one student 
asked me, “What is the single most important thing about the library that you wish every student 




ON THE COVER:  
Clarence Brown directing Gavin Gordon and Greta Garbo 
in Romance (1930). Clarence Brown Papers, MS.0702. 
Special Collections, University of Tennessee Libraries.
Steve Smith leads a focus 
group with undergraduate 
students.
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“The more things change, the more they stay the same.” Thinking 
back over the 2013–2014 academic year, this old proverb rings 
true. We have been through a great many changes this year, but 
our mission to support the UT Libraries stays strong. One obvious 
change is a new name for our organization. The Library Friends of 
UT Knoxville is now the Library Society of the University of Ten-
nessee. After many years of debate about the name of the group 
and confusion with our counterparts at the public library, we de-
cided to rename the group that supports the University Libraries. 
This change brings a fresh purpose and reenergized commitment 
to the goal of raising support for the UT Libraries.
In addition to unveiling a new name, the Library Society launched 
a partnership with fellow library advocates at the public library. 
Our wonderful new partners, the Friends of the Knox County 
Public Library, are well known for their community outreach. 
Our inaugural collaboration with the Friends was a well-attended 
lecture this past March by Appalachian writer Ron Rash. The 
author read from his 2013 collection of short stories, Nothing 
Gold Can Stay, and enchanted the audience with his eloquence 
and easy manner as he answered their questions. Prior to the lec-
ture, Rash visited with our Dean’s Circle members (donors at the 
$500+ level) at a reception at Club LeConte. The event was the 
perfect kickoff to a perfect partnership. The Library Society and 
the Knox County Friends plan to host a notable scholar each year. 
Watch for an announcement of our 2015 event!
The Library Society hosted other highly successful events. In Oc-
tober, we held our second annual Library Tailgate Party prior to 
the Tennessee v. South Carolina game. It has been suggested that 
the Library Tailgate played an important part in the Vols’ 23–21 
win—and we believe it’s true! In November, we marked the 150th 
anniversary of the Battle of Fort Sanders with an exhibit and lec-
ture on Knoxville and the Civil War. Our speaker, Professor Tracy 
McKenzie of Wheaton College, author of the book on the sub-
ject—Lincolnites and Rebels: A Divided Town in the American 
Civil War—told us of Knoxville’s divided loyalties and outsized 
personalities. In April, we celebrated the publication of Terra In-
cognita: An Annotated Bibliography of the Great Smoky Moun-
tains, 1544–1934. A culmination of more than fifteen years’ work 
by two of our librarians, Anne Bridges and Ken Wise, and a for-
mer colleague, Russell Clement, this is the most comprehensive 
bibliography ever created of sources related to the Great Smoky 
Mountains.
Energized by our new name, the Library Society focused its ener-
gies this year on engaging our donors in library events, increasing 
the libraries’ visibility through marketing and promotional op-
portunities, and encouraging our donors and friends to consider 
a charitable legacy for the UT Libraries (see the donor spotlight on 
Charles B. Jones Jr. on page 17). With the support of our donors 
and friends, we are confident in the Library Society’s ability to 
raise funds and awareness for the UT Libraries for years to come.
Introducing the  
Library Society  
of the University  
of Tennessee
by Erin Horeni-Ogle
Library Society members 
were invited to a viewing of 
the University Libraries’ prized 
new acquisition, the family 
Bible of President Andrew 
Jackson. Daniel Feller, editor 
and director of The Papers of 
Andrew Jackson, and Alesha 
Shumar, university archivist, 
donned white gloves to 
display the Bible.
THE LIBRARY DEVELOPMENT REVIEW 2013–2014 3
WITHIN  the John C. Hodges Library on the UT campus is 
a room labeled “Special Collections.” Certainly one of its new-
est acquisitions, the family Bible of President Andrew Jackson, 
qualifies as special. Simply as a relic or curiosity, the Bible in 
which Jackson’s family recorded household births, marriages, 
and deaths for more than half a century carries its own fascina-
tion. But for the historian, the real interest of the Bible lies not 
only in its physical self but in the stories it can tell. How did Jack-
son acquire this Bible, and why did he keep it? How did it leave 
his family’s hands and eventually come into ours? How do we 
know that it is authentic?
In the summer of 1833, President Jackson took a formal tour 
northward to New England. Jackson had never been popular 
among Yankees. In his successful bid for the presidency in 1828 
he had lost all six New England states; even in 1832, when he won 
reelection by a sweeping national majority, four of them still held 
out against him.
But immediately following the election had come the nullifica-
tion crisis, in which South Carolina challenged the authority 
of the federal government and the permanence of the federal 
Union. Jackson’s forthright nationalism, facing down the Car-
olinians with the blunt warning that “disunion by armed force 
is treason,” made him a sudden hero to many old New England 
foes. The summer tour was designed to cement that newfound 
popularity.
One highlight of the tour came on June 17, in Hartford, Connect-
icut. On that day several visitors brought presents to Jackson 
in his hotel room. Among them were Silas Andrus and James 
Andrew Jackson’s Family Bible by Daniel Feller
Cover of the Bible presented to 
President Andrew Jackson at 
Hartford, Connecticut, June 17, 1833. 
Special Collections, University of 
Tennessee Libraries. Right: Andrew 
Jackson, by Thomas Sully, 1845. 
Oil on canvas. Andrew W. Mellon 
Collection, National Gallery of Art, 
Washington.
Walker Judd, publishers whose prominent Hartford firm spe-
cialized in Bibles and religious books. As reported in the press, 
they presented Jackson with “an elegant copy of their Stereo-
type Edition of the quarto Bible, elegantly bound in red morocco, 
and gilt.” Jackson’s name was embossed on the front cover, and 
“Righteousness Exalteth a Nation” was emblazoned on the back. 
Andrus and Judd briefly addressed Jackson, invoking a divine 
blessing on the country and on him, and Jackson replied in kind, 
hoping that Americans would become “distinguished for genuine 
piety among the nations of the earth.” Newspapers throughout 
the country printed the exchange.
To historians, this is a revealing episode. It exhibits both the reli-
giosity of the times and the special efforts to forge an alliance 
between Jackson and New Englanders—an alliance that proved 
to be very short-lived. But after this moment, the Andrus & Judd 
Bible vanishes from the public record. For a century and a half, 
no one outside the Jackson family knew what had happened to 
it. At the Papers of Andrew Jackson project here at UT, we make 
it our business to track down every surviving Jackson docu-
ment we can. In our files is a thick folder labeled “Jackson family 
Bible.” The correspondence in that folder chronicles our efforts 
over a span of decades to locate several Bibles that purportedly 
belonged to Jackson, but it makes no mention of this one.
In the 1990s, indirect word of the survival of the Andrus & Judd 
Bible reached our friends at The Hermitage, the Jackson home 
historic site in Nashville with which we cooperate closely. But 
that trail quickly went cold. Then, in 2010, a producer for the PBS 
show History Detectives—with whom we had collaborated on an 
episode proving that John Wilkes Booth’s father had threatened 
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President Andrew Jackson’s death as 
recorded in the family Bible (upper right). 
Special Collections, University of Tennes-
see Libraries. Below: Washington Globe, 
June 25, 1833. Newspapers throughout the 
country printed the encomiums exchanged 
between the publishers and President 
Jackson upon presentation of the Bible.
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to assassinate Jackson—contacted me with a question. She said she was in touch with a per-
son who claimed to own the Bible on which Jackson swore his second inaugural oath in 
March 1833. Could this tale be true?
We obtained some photographs of the Bible and quickly matched them to the description 
in the 1833 news reports. That meant Jackson had received it after his inauguration, but 
the true story was even better. History Detectives was on the point of scheduling an epi-
sode around it when the Bible’s owner (whose identity had been screened from us) suddenly 
changed her mind and withdrew. Once again we were at a dead end.
Sometimes diligence rewards itself, and sometimes you just get lucky.
In March of this year, I was given a tour of the private museum of a wealthy Texas book and 
manuscript collector. Afterwards the curator and I swapped stories about big prizes that 
had gotten away, and I mentioned the Jackson Bible. Three days later he e-mailed me from 
New York to say that he had seen the Bible and that it was for sale. I alerted the UT Librar-
ies, and quickly—before a bidding war could erupt that might again whisk the Bible off into 
private hands—we pounced. A find like this doesn’t come along every day.
So now the Bible is safely in UT’s Special Collections. Given its age, the book is in superb 
condition. There is no question of either its authenticity or its importance within Jack-
son’s family. Here the births, marriages, and deaths of four generations of Jacksons were 
carefully recorded from 1833 to 1921.
Only one question lingered: how did the Bible escape the family? Its recent owner claimed 
that her grandfather, a doctor, had received it in payment for medical services from 
Andrew Jackson IV, grandson of the president’s adopted son Andrew Jackson Jr. The 
story is entirely plausible, as we know that Andrew IV was reduced to financial straits 
that compelled him to sell or trade family heirlooms.
Andrew Jackson’s family Bible is a remarkable historical artifact, an item of truly 
national significance. Its acquisition represents a real coup for the UT Libraries and a 
special boon to our work at The Papers of Andrew Jackson.
DANIEL FELLER IS A PROFESSOR OF HISTORY AND THE EDITOR AND DIRECTOR OF 
THE PAPERS OF ANDREW JACKSON AT UT.
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CINEMA COLLECTIONS 
The University of Tennessee has 
a tradition of interest in the histo-
ry of motion pictures. Legendary 
film director Clarence Brown is perhaps the university’s best-known link to the motion picture indus-
try. Brown, whose family had settled in Knoxville in 1902, when he was twelve, graduated from UT at 
age nineteen with two degrees in engineering. A fascination with cinematography led him to abandon 
the automobile industry and move to New Jersey to study with the French director Maurice Tourneur, 
launching an illustrious career. Brown directed or produced more than fifty widely acclaimed films. He 
received six Academy Award nominations for best director, while his films gained thirty-eight Acade-
my Award nominations and earned nine Oscars. He was a generous donor to his alma mater, providing 
the funding for the creation of the Clarence Brown Theatre, which opened in 1970. The 2014–15 season 
marks the fortieth anniversary of the theater. 
Special Collections holds the papers of Clarence Brown, totaling close to 150 linear feet of materials. 
Recently Special Collections has worked toward building its cinema-related collection further by fo-
cusing on other pivotal figures in the motion picture industry who have an East Tennessee connection: 
Patricia Neal, Quentin Tarantino, and James Agee. 
Actress Patricia Neal was born in Kentucky in 1926 but grew up in Knoxville. While still a student 
at Knoxville High School, she won the Tennessee State Award for dramatic reading. After a brief ap-
prenticeship and two years of drama studies at Northwestern University, she headed to New York City, 
working on Broadway and eventually receiving a Tony Award for her role in Another Part of the Forest 





by Jennifer Benedetto Beals
Patricia Neal in The 
Fountainhead (1949). 
Photo still. The 
Fountainhead Movie 
Ephemera Collection, 
circa 1949, MS.3707. 
Special Collections, 
University of Tennessee 
Libraries.
One of her significant early roles was opposite Gary Cooper in The 
Fountainhead (1949), adapted from Ayn Rand’s best-selling 1943 
novel. Special Collections purchased a collection of ephemera re-
lated to the film, including makeup charts, photographs from the 
set, press booklets, and posters. 
Neal had notable performances in the films The Day the Earth 
Stood Still (1951), A Face in the Crowd (1957), and Breakfast at 
Tiffany’s (1961), and on stage in The Children’s Hour (1961). She 
won an Academy Award for Best Actress for her role in the movie 
Hud (1963) opposite Paul Newman. 
While pregnant in 1965, Neal suffered a series of strokes and was 
in a coma for three weeks. After an arduous recovery, she became 
an advocate for paralysis victims. In 1978, Fort Sanders Regional 
Medical Center in Knoxville dedicated the Patricia Neal Rehabili-
tation Center in her honor. Neal appeared as the center’s spokes-
person until her death in 2010. 
Quentin Tarantino, an award-winning writer, director, producer, 
and actor, was born in Knoxville in 1963. Tarantino moved as a 
child to California, where he fostered his love of movies. He made 
his directorial debut with the acclaimed Reservoir Dogs (1992) 
and followed up with Pulp Fiction (1994), which won 
the prestigious Palme d’Or award at Cannes and earned 
Tarantino and co-creator Roger Avary an Academy 
Award for best original screenplay. Known for his con-
troversial, stylized, satirical, and unflinchingly brutal 
films, Tarantino has been cited as one of the most in-
fluential directors of his generation. 
Special Collections was able to obtain a draft script, 
including a detail sheet regarding optical and special 
effects, for Tarantino’s 1996 release From Dusk till 
Dawn. The script was Tarantino’s first screenplay, 
written while he still worked for a video distribu-
tion company. Also acquired was the script issued 
by JD Productions, where the film languished for 
several years before being put into production. 
The odd tale of bank robbers battling vampires 
represents Tarantino’s first collaboration with his 
longtime colleague Robert Rodriguez. In addi-
tion to co-authoring the screenplay with Robert 
Kurtzman, Tarantino co-starred in the film with 
George Clooney. 
Special Collections also was able to purchase a screenplay for 
Jackie Brown (1997). An adaptation of Elmore Leonard’s novel 
Rum Punch, the film is an homage to the feminist movement 
and the Blaxploitation films of the 1970s. It received an Academy 
Award nomination for best supporting actor and Golden Globe 
Award nominations for best actor and best actress. 
Of course, it is difficult to discuss local impact on film without 
including the legacy of author, film critic, and screenwriter James 
Agee. His credits include two highly acclaimed films of the 1950s, 
The African Queen (1951) and The Night of the Hunter (1955). 
Agee’s Pulitzer Prize–winning autobiographical novel, A Death 
in the Family (1957), was adapted for stage by Tad Mosel in his 
1960 play All the Way Home and by Philip Reisman Jr. in the 1963 
film of the same title. One of Special Collections’ two copies of 
the film script contains handwritten annotations, possibly by a 
member of the production crew. Special Collections also was able 
to acquire a script for Noa Noa, written by Agee in 1953. The film, 
focused on the life of Paul Gauguin and his relationship with Vin-
cent van Gogh, was nearing production when it was abandoned 
after the release of MGM’s van Gogh biopic Lust for Life. 
Most recently, Special Collections acquired two new Agee pieces. 
The first is a collection of thirteen reference photos from the 1948 
film documentary The Quiet One, for which Agee wrote the com-
mentary and dialogue. The photos, likely taken by cinematogra-
pher Helen Levitt, are images of young African American boys 
in 1940s Harlem. The second is the screenplay for A Tanglewood 
Story (circa 1954), a never-produced film about an aspiring young 
composer. Agee and New York Times music critic Howard Taub-
man co-authored the screenplay, one of Agee’s last projects before 
he passed away in 1955.
Our cinema-related collections support UT’s multidisciplinary 
Cinema Studies program, which currently offers a minor in cine-
ma studies. Students, faculty, and researchers wishing to explore 
these cinema materials are welcome to view them in the Special 
Collections reading room.
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Clarence Brown directing A Woman of Affairs (1928). 
Clarence Brown Papers, MS.0702. Special Collections, 
University of Tennessee Libraries.
Lobby card for The Fountainhead (1949). The Fountainhead 
Movie Ephemera Collection, circa 1949, MS.3707. Special 
Collections, University of Tennessee Libraries.
HISTORICALLY SIGNIFICANT  
FIRST EDITIONS
This year, Special Collections purchased first editions of 
two historically significant works—a book of poems by 
enslaved African woman Phillis Wheatley and the autobi-
ography of Black Hawk, a Sauk chief who waged war on the 
United States in 1832.
Wheatley’s Poems on Various Subjects, Religious and Moral, 
published in 1773, was the first published book by an African 
American woman. UT’s copy of the book is particularly notewor-
thy because it contains a rare inscription by the poet herself.
Wheatley was seven years old when she was captured by sla-
vers in West Africa, transported to America, and sold at auction 
in Boston’s slave market to John and Susanna Wheatley. John 
Wheatley gave her the name of the slave ship, the Phillis, aboard 
which she crossed the Atlantic. The Wheatley family began tutor-
ing her in English, Latin, and the Bible, and she quickly displayed 
a facility for learning.
The verses in Poems on Various Subjects, Religious and Moral 
are filled with classical allusions. Many are elegies to the great 
men of her day. Wheatley was emancipated in 1773, but her 
life as a free woman was brief. She died in 
childbirth in 1784 at age thirty-one. 
Her work, a literary achievement by an 
enslaved African, influenced the dis-
course on slavery in America.
Black Hawk’s Life of Ma-ka-tai-me-she-
kia-kiak, or Black Hawk, published in 
1833, was transcribed and translated 
into English from the testimony of the 
Sauk chief. It was one of the first Native 
American autobiographies published in the 
United States.
Chief Black Hawk’s recounting of his life 
and the Sauk insurrection of 1832 influenced 
another debate, over the rights of America’s 
indigenous peoples. White settlers had begun 
encroaching upon the Sauk nation’s ancestral 
homelands in the early nineteenth century, 
challenging the Sauk’s sovereign right to their 
land. The Sauk and other tribes living east of the Mississippi 
River were pushed west of the river.
The chief led a fight 
against approaching US armies, known 
as the Black Hawk War. Black Hawk’s small band had several suc-
cesses before a disastrous defeat at the Battle of Bad Axe. Black 
Hawk escaped capture at Bad Axe but later surrendered. He and 
other imprisoned leaders were held for a few months before being 
released. Black Hawk’s autobiography, dictated to a government 
interpreter, was published in 1833. It became an instant best-
seller, going through five printings within a year.
ADAPTED FROM A TENNESSEE TODAY ARTICLE, MAY 27, 2014.
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Left: A face chart to guide Patricia Neal’s makeup artist. The Fountainhead 
Movie Ephemera Collection, circa 1949, MS.3707. Special Collections, Universi-
ty of Tennessee Libraries. Below: Photo still. The Quiet One Documentary Film 
Photograph Collection, 1949. MS.3752. Special Collections, University 
of Tennessee Libraries.
The University Libraries’ copy of Phillis Wheatley’s Poems on Various 
Subjects, Religious and Moral contains a rare inscription by the poet 
herself. Below right: Black Hawk, painted by Charles Bird King. The 
Indian Tribes of North America, 
with Biographical Sketches and 
Anecdotes of the Principal Chiefs, 
Vol. 2. Edinburgh: J. Grant, 1934. 
Special Collections, University of 
Tennessee Libraries.
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SIXTY-FIVE YEARS AGO my mother was a mostly 
stay-at-home mom, and my father worked for Chrysler Corpora-
tion in Highland Park, Michigan. Our family lived in Royal Oak, 
then and now a suburb of Detroit. Weekdays about five o’clock my 
mom would pack up my brother David and me in our Plymouth 
and go to the Grand Trunk Railway line to pick up my dad from 
his work. Soon after the four of us got home, Mom would have 
dinner on the table. 
My mother expressed gratitude for many joys in her life. Two of 
them were the opportunity to attend junior college in Flint be-
fore marriage and a background that enabled her to hold a part-
time job as a reference librarian in the Royal Oak Public Library. 
When she worked on a Saturday, she took me to the library with 
her as an inexpensive form of day care, although I do not think 
that we used that term in those days. The reference room with 
the dark wooden card catalog was located on the first floor near 
the main entrance. The number of small drawers in the card 
catalog was unbelievable, as was the number of index cards in 
each drawer. In order to make sense of the whole thing, one really 
had to know the alphabet! I remember feeling at ease knowing 
where my mom was, but I had little reason to go into the refer-
ence room. I loved going to the children’s reading room on the 
second floor. The librarians in that room seemed less serious and 
businesslike, and they smiled a lot. I enjoyed spending time in 
there, but I was free to wander into the stacks of the main part 
of the library too. It was a wonder to go down any row and pick 
any book off of any shelf and just start reading at any randomly 
opened page. If something did not make sense, then I just put 
that book back and picked another one nearby. 
Today, I am a professor of psychology at the University of Ten-
nessee. I connect my continuing love for my job to those happy 
Saturdays spent in the Royal Oak Public Library. The wonder I 
felt as a child in a library in the 1950s still exists in me as I enter a 
library in the 2010s. However, I can’t help noticing how being in 
a library today is different from sixty-five years ago. 
Coming into UT’s libraries today, one passes through detectors 
that can tell if a library book leaving or coming into the library 
has been properly checked out. The activity of checking out books 
is often done through an automatic self-checkout system. In the 
large entrance and exit area, students and faculty are sitting and/
or interacting with others face to face, talking on cell phones, in-
teracting on Facebook, tweeting, Skyping, or using some other 
app that may have been invented only last week. 
Being In a Library Sixty-Five 
Years Ago and Now: 
A Reminiscence 
from a UT 
Faculty Member
by Mark A. Hector
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The main feature that I love about the en-
trance and exit area is a coffee shop. There 
is most always a line, and between classes 
the queue snakes out into the main lobby. 
Getting a beverage helps make the aca-
demic work or the going-back-to-the-dorm 
walk a more pleasurable experience. 
The reference room of the type in which my 
mother used to work over sixty years ago 
still exists, but its role has changed. Most 
of the sources in the reference room are ac-
cessed on a computer, tablet, or cell phone. 
I still have a hard time grasping that I can 
make use of the UT Libraries’ reference 
room online anywhere on the campus—
or, for that matter, anywhere in the world 
where I have access to the Internet. 
Floors in UT’s main library have been des-
ignated as group study floors and quiet 
floors. Group project assignments are more 
popular then ever, and when exams are 
coming study groups abound. The group 
study floors are lively and full of conversa-
tions on (and off) academic topics.
It seems that most every student, individu-
ally or in a group, has a laptop computer 
open and operating. Didn’t bring a laptop? 
Just check one out, the same as checking 
out a book. Laptops with earphones are ev-
erywhere and are being used for study and/
or the avoidance of study. Another feature 
of the world today that I am only beginning 
to grasp is the phenomenon that a majority 
of people who are sitting or walking or rid-
ing on the campus are somehow engaged 
with a cell phone. That same cell phone can 
access the online catalog, help me search 
for a book, tell me if the book is checked in, 
and give me a map to locate the book in the stacks. If the book is 
checked out, in many cases I am able to read an e-version of it on 
my cell phone. 
My life as a professor of psychology today is technologically fast-
moving and ever-changing. Keeping up on and doing psychologi-
cal research; preparing PowerPoint slides for lectures; communi-
cating with students through the Internet, Blackboard, and cell 
phones; developing online learning classes; doing online student 
advising; attending committee meetings (both in person and vir-
tual); and teaching classes make up only a partial list of the re-
sponsibilities of a professor in 2014. 
The best part of my job is that I have requested and received a fac-
ulty office in the stacks, a workplace that facilitates my research 
and writing by locating me close to the materials I need. The ma-
jority of the printed resources that I need are on the same floor 
as my library office or one floor below. The office is small with 
only one chair, a built-in desk, and three bookshelves. It is not 
a place to meet anyone, but it is wonderfully quiet and perfectly 
suited for me, with my laptop computer and cell phone, to carry 
on a great deal of my outside-of-class academic life. In terms of 
holding office hours and meeting students, I am available “in or 
near the coffee shop in the library.” Everyone on campus knows 
where that is.
It is with pure pleasure that I enter the UT library every day dur-
ing the academic year. The good feelings I have upon entering 
the university library of today are in the context of those happy 
days of childhood when my mother went to her job in the library 
reference room and said, “Mark, just go and enjoy yourself in 
the library.” 
About ninety years ago Virginia Woolf wrote about the wonder of 
being distracted while reading in a library:
But also we can read such books with another aim, not to throw 
light on literature, not to become familiar with famous people, 
but to refresh and exercise our own creative powers. Is there 
not an open window on the right hand of the bookcase? How 
delightful to stop reading and look out! How stimulating the 
scene is, in its unconsciousness, its irrelevance, its perpetual 
movement—the colts galloping round the field, the woman filling 
her pail at the well, the donkey throwing back his head and 
emitting his long, acrid moan. The greater part of any library is 
nothing but the record of such fleeting moments in the lives of 
men, women, and donkeys (The Second Common Reader, p. 287).
MARK HECTOR IS A  
PROFESSOR OF  
PSYCHOLOGY AT UT.
From another era: UT’s James D. Hoskins Library. 
Left, in 1955, and below, in 1975.
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Students who use one of UT’s 
libraries today can expect 
a very different experience 
from what their parents or 
grandparents may have 
encountered—and it’s not just 
the technology.
As recently as the 1960s, any UT under-
graduate who visited the library con-
fronted the dreaded closed stacks. To get 
a book from the stacks, students jotted 
down bibliographic information from the 
card catalog and presented a request slip 
to a page. It was practically medieval!
Today, library spaces and services are 
more student-focused—we want to put 
students at ease and put them in touch 
with expert help as quickly as possible. 
We have renovated and refurbished 
Hodges Library to create a more func-
tional, attractive, and welcoming 
space. Upon entering, students see a 
Starbucks coffee shop, comfortable 
booths, couches, and our new re-
search assistance area, marked by a 
giant “Ask Us Now” sign.
We regularly host events to draw 
students into our libraries, tell 
them about library services, and 
ease their academic journey. At 
the beginning of each school 
year, we hold an indoor fair 
just for graduate students. At 
the end of each semester, free 
massages, games and puzzles, 
and—most popular of all—
therapy dogs help relieve the 
stress of final exams. This 
year, we even added a tie-
dye event that sent everyone 
Game On!  
Marketing the Libraries
by Robin A. Bedenbaugh
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away with a great new t-shirt. In between, there are art contests, 
celebrations of Open Access Week and the National Day on Writ-
ing, and readings by noted authors.
And our welcome extends beyond the library to social media and 
even into the residence halls.
The libraries’ marketing and communication department faces 
the same challenge each year: to educate incoming students about 
the services and scholarly tools available to them at UT’s librar-
ies. This year, one of our diversity librarian residents launched 
Library Take-Out, a program that takes library instruction and 
research assistance directly to where students live. Librarians 
went to the residence halls to teach sessions on searching data-
bases, managing citations, technology etiquette, and other topics. 
During final exams, librarians stationed in the residence halls of-
fered research assistance to harried students. And just for fun, 
librarians donned costumes and new identities to stage a murder 
mystery in Morrill Hall. The whodunit was a great conversation 
starter between students and librarians.
We continue to strive for more engagement on social media. We 
know that if students form personal connections (today, that in-
cludes online connections), they will be more receptive to learn-
ing. Last fall we added an extra incentive to our local version of 
the American Library Association’s longstanding national READ 
poster campaign. Marketing and Communication already had 
created posters featuring local celebrities like Smokey, William 
Bass, and the Black Lillies reading from a favorite book. Our 
contest gave students the opportunity to be featured on a READ 
poster of their own. More than a hundred Vols posed for us, and 
after a hard-fought campaign Sydney McNeill, a pre-pharmacy 
major from Dyersburg, Tennessee, won by receiving the most 
“likes” on our Facebook page. In addition to Sydney’s poster, we 
created a second poster with a collage of all the participants—a 
Previous page: We engage with students on 
social media: a photo gallery from the Libraries’ 
Facebook page. Left and above: Students posed 
with a favorite book, hoping to star in the UT 
Libraries’ READ poster.
diverse crew of Vols who are passionate about reading and librar-
ies. The poster contest drove unprecedented traffic to our Face-
book page.
Many students and even some faculty members are unaware of 
this invaluable resource: a librarian with subject-matter exper-
tise in their field of study. Last spring, as part of a campaign to 
raise awareness of our librarians’ remarkable range of expertise, 
Marketing and Communication began a series of profiles of UT 
librarians under the tagline INFORMATION IS OUR GAME. 
We rolled out librarian profiles on our blog and created “trading 
cards” with a brief bio on one side and a sporty photo on the other 
(See the inside back cover for an INFORMATION IS OUR GAME 
advertisement based on our “trading cards”). In pulling together 
the campaign, we took the dean of libraries out to the baseball 
field and put a music librarian in a cage with a professional mixed 
martial arts fighter (two men entered; both men left). The IN-
FORMATION IS OUR GAME campaign will continue through-
out the 2014–15 academic year with the addition of videos. Visit 
our YouTube channel (youtube.com/utklibraries) to see librar-
ians bravely pitting their athletic prowess against the pros. These 
video advertisements will also be running before feature pre-
sentations on Residence Life Cinema, the library-sponsored free 
movie site (movies.utk.edu, accessible only on campus).
UT Libraries takes great pride in our talented librarians. In the 
words of the INFORMATION IS OUR GAME introduction:
BIG IDEAS demand reliable information. The University Librar-
ies supports scholarship, research, and learning at UT by acquir-
ing, organizing, preserving, and facilitating access to the world’s 
knowledge. The wide-ranging expertise of our librarians might 
surprise you.
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The Dr. William M. Bass III 
Collection
by Alesha Shumar
IN THE FIELD of forensic anthropology, which uses physical anthropology to 
help resolve criminal cases concerning the dead, UT Professor Emeritus William M. 
Bass is widely regarded as a foremost expert. Bass’s pioneering research on human 
decomposition launched a revolution in forensic science. The impact of that research 
is reinforced by his teaching legacy: Bass trained many of the nation’s current leading 
forensic anthropologists.
Adding even more to his contributions to the field, Bass recently donated his collec-
tion of research and teaching material to the University Libraries to be preserved, 
housed, and made available for study within the Special Collections reading room. 
The Dr. William M. Bass III Collection documents his entire career, spanning more 
than fifty years, as a professor and researcher.
Bass is best known as the creator of the “Body Farm”—officially named the Anthro-
pology Research Facility. As familiar to the general public and to readers of crime 
novels as to the scientific community, the facility was the world’s first natural outdoor 
laboratory for decomposition research. On a two-acre compound in Knoxville, donat-
ed human remains decay in various natural and controlled environments, allowing 
researchers to study the processes and timetable of decomposition. While sometimes 
seen as macabre, Bass’s devotion to studying human decomposition has directly ben-
efited both law enforcement and the forensic anthropology community. Techniques 
developed by Bass and his students for identifying human remains and determining 
the cause and time of death were helping to solve criminal cases well before DNA 
profiling became a commonplace in courtrooms.
Those forensic techniques have helped solve some imaginary cases as well. Bass and co-
author Jon Jefferson, writing under the pseudonym Jefferson Bass, have so far published 
eight Body Farm novels that use real-life forensic science to solve fictional crimes.
Early in his career, Bass worked with the Smithsonian Institution, where he cata-
loged the bones of Native Americans and participated in fieldwork excavating human 
skeletal remains in the Midwest. From 1956 to 1959 he served as physical anthropol-
ogist for the South Dakota river basin surveys conducted by the University of Kansas 
and the Smithsonian through the Interagency Archeological Salvage Program. 
After teaching at the University of Nebraska and the University of Kansas, Bass came 
to UT’s College of Arts and Sciences in 1971 to head the anthropology program. He 
established the Anthropology Research Facility in 1981 and went on to make it the 
Above: Professor Bass, photographed at UT’s 
William M. Bass Forensic Anthropology Build-
ing. Bottom of page 13: A suspicious case, 1977: 
Bass recovers human remains and fragments of 
clothing from what appeared to be a hastily dug 
shallow grave. In this case the victim turned out 
to be a Confederate colonel, killed at the Battle of 
Nashville in 1864, whose remains had been par-
tially disinterred by a grave robber. Photograph 
courtesy of William M. Bass.
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The Dr. William M. Bass III 
Collection
by Alesha Shumar
centerpiece of a comprehensive Forensic Anthropology Center, which 
also includes Bass’s donated forensic skeletal collection and a data bank 
that serves practicing forensic anthropologists. 
Bass’s research provides a foundation for graduate students in anthro-
pology to engage in active unsolved forensic cases. At the Forensic An-
thropology Center, students work with skeletal remains to study and decipher the cause of death, 
time since death, and identity of the decedent.
Bass remained the head of UT’s anthropology department until 1992, 
when he became director of the Forensic Anthropology Center. He 
then continued as director until 1998, even after his retirement from 
teaching in 1994. Bass remains active within the department and uni-
versity as a guest lecturer and consultant on student fieldwork.  
The Dr. William M. Bass III Collection includes Bass’s class notes 
and lectures, personal and professional correspondence, field study 
research notes, publications, and teaching and departmental mate-
rial. Research materials include original field study notebooks from 
expeditions in the Central and Northern Plains, describing excavated 
artifacts and skeletal remains that were identified, cataloged, and 
housed in the teaching collection within the Forensic Anthropology 
Center. The University Libraries has digitized these field notes and is 
making them available online so students and researchers worldwide 
can view the primary source documentation from Bass’s fieldwork. 
Through Bass’s donation, researchers will now be able to access the 
physical and digital documents that illustrate how Bass and his re-
search have forever changed the field of forensic anthropology.
TO EXPLORE THE DR. WILLIAM M. BASS III COLLECTION, 
VISIT DIGITAL.LIB.UTK.EDU/BASS.
Field study notebooks in the Dr. William M. 
Bass III Collection include Bass’s photographs 
and diagrams of excavation sites. Dr. William 
M. Bass III Collection, Special Collections, 
University of Tennessee Libraries.
THE UNIVERSITY OF TENNESSEE is embracing the challenge of 
becoming a Top 25 public research university. It is an ambitious goal, but the admin-
istration has developed clear plans and benchmarks to track our progress. Among 
the priorities outlined in Vol Vision 2015: The Pursuit of Top 25 is improving key 
markers of undergraduate student success, including first-to-second-year retention 
rates and six-year graduation rates. 
UT Libraries has always been the heart of the university. But, we wondered, how 
could we measure our contributions to student success and clearly demonstrate our 
role in making strides toward the Top 25? This question has spurred efforts through-
out the libraries to assess resources and services, including library instruction and 
learning spaces. 
In fall 2013, more than 4,300 students began classes at UT, the largest freshman 
class in nearly a decade. These students are some of the best and brightest, rank-
ing among the top 10 percent of high school graduates statewide in both average 
ACT scores and high school GPAs. Unfortu-
nately, many of these bright students are at 
risk of not returning to UT for a second year. 
Though higher than the national average, the retention rate for UT remains below Top 25 peer 
institutions. In addition, many of these students may not graduate in four—or even six—years. 
Many factors affect retention and graduation rates, but perhaps no other campus unit is better 
poised to help students succeed than the libraries. We affect not just a few students, or students 
in only one discipline, but potentially every student who attends UT.
Because wireless and mobile applications have changed the learning landscape, extending 
learning from the classroom to the entire campus, student success has become dependent on 
access to technologies. Finding a sense of place is another important ingredient in student suc-
cess and persistence toward graduation. A significant percentage of students who completed 
a recent exit survey said they left because UT is too large and impersonal, they had trouble 
adjusting personally to UT, or they did not feel that they were part of the university. 
As the university has launched efforts to increase student retention, the libraries offer students 
academic and technology support services along with spaces for group and individual study. 
Through the creation of student-centered technology-rich spaces, the libraries have become a 
place between class and home where students can learn, create, and connect in an informal 
environment. 
Part of our efforts in creating these collaborative learning spaces was the transformation of the 
second floor of Hodges Library into a learning commons. In talking with students, library staff 
knew that the Commons fosters a sense of community among students, but formally assessing 






by Regina Mays, Rachel Radom, 
and Teresa Walker
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the effect of library learning spaces on student success presented 
a challenge. Librarians created a survey to poll students on the 
value of the Commons to their success at UT, correlating the re-
sponses with data on academic progress. 
Results show student-reported perceptions of the Commons and 
its impact on learning:
 •  90 percent said the Commons provides resources they 
need for class
 •  74 percent said using the Commons helps them do 
better in class
 •  85 percent said the Commons is a place to get help with 
assignments
 •  95 percent said the Commons spaces facilitate group 
work and collaboration
Results also show that students with GPAs greater than 3.5 make 
more use of academic support services in the Commons than 
other students who took the survey. 
More importantly, 70 percent of student respondents said the 
Commons makes them feel more involved in the university. A 
communications student commented: “I want to thank the li-
brary for the Commons. I feel like I would be lagging behind as a 
student without it. It’s my home away from home.”
Library spaces and resources affect student success, but library 
instruction is also consequential. In 2013–2014, librarians saw 
an estimated 4,523 first-year students in composition and speech 
classes, many of whom received library instruction in more than 
one of these classes. Librarians helped students find sources for 
their research papers or speeches, evaluate sources for credibility 
and bias, and create accurate citations. 
Assessment is helping us determine if our interaction with stu-
dents in library classrooms is impacting student success. For 
lower-division undergraduate library instruction, assessment 
means creating a list of outcomes (Here’s what we want students 
to learn), and then measuring achievement (What did students 
actually learn?).  
We have been very successful in meeting one of our objectives: to 
introduce students to library resources and reduce their anxiety 
about using the library. In the words of students who attended 
library instruction sessions:
 •  “I had no idea the library had this much to offer, I’ll be 
using this more often.”
 •  “I was worried about finding information, but this has 
helped a lot.”
 •  “I loved this session. The librarian did a great job of 
explaining the information in a way that was related to 
my class.”
 •  “This class needs to be given to every incoming freshman 
in their first semester.”
Instructors who request library instruction are also pleased. 
In a recent survey of composition instructors, 94 percent re-
ported that they would schedule library instruc-
tion again.
In addition to this encouraging feedback, there 
is evidence that our first-year students are do-
ing well distinguishing between scholarly and 
popular sources. They are also learning and ap-
plying effective search strategies for library data-
bases and online collections. We have identified 
where students struggle the most in the research 
process and are increasing attention to teaching 
corresponding skills, such as understanding the 
peer-review process. 
Continuing assessment lets us stay responsive to 
the needs of our users. For students—particularly 
first-year students—those needs include informa-
tion literacy skills they can use in every class they 
take and a “home away from home” that provides 
a sense of continuity and community throughout 
their time at UT.













Library instruction and collaborative 
learning spaces like the Commons in 
Hodges Library boost student success.
Students with GPAs greater than 3.5 
made more use of academic support 
services in the Commons than other 
students taking our survey.
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Building a Better Digital Library
by Holly Mercer and Mark Baggett
 •  Support multimedia. Although most of our current digital 
collections are text- and image-based, we anticipate growth 
in audiovisual collections. 
 •  Be familiar. A consistent interface will allow users to employ 
the same commands to enlarge an image, view a description, 
return to a collection homepage, etc., in every collection. 
 •  Support pan and zoom functionality. The magnificent im-
ages in The Panoramic Images of Elgin P. Kintner, M.D. sup-
port these features now, and soon many more image collec-
tions will allow users to zoom in to view image details.
 •  Help us preserve the past while looking to the future. Islan-
dora has tools to help us manage and preserve our digital 
content, which currently measures more than five terabytes. 
It also will simplify adoption of new features with the ability 
to simply plug in new modules as they are developed. 
 •  Be more productive. Islandora will help us better streamline 
workflows and automate many time-intensive tasks. Reduc-
ing the time required to put individual collections online will 
enable us to share more of our unique materials each year.
Our digitized library collections allow us to share the UT Librar-
ies’ historic, rare, and unique collections with the world. We are 
excited to implement new digital platforms that show off our out-
standing archival and special collections with the best possible 
user experience.
THE UT LIBRARIES’ first digital collection appeared 
over a dozen years ago. We now host dozens of digitized collec-
tions, comprising tens of thousands of images. Library users 
can study—or simply enjoy—online collections of historic pho-
tographs of the Great Smoky Mountains, Civil War–era letters 
and diaries, or a growing archive of UT publications from liter-
ary magazines to Volunteer yearbooks.
New technologies enable us to meet user demands for digital 
content and provide an improved user experience. We are work-
ing to update our systems and make it easier to locate and use 
our digital collections. Beginning in the fall, we will implement a 
new platform, Islandora, to help us better manage these materi-
als and offer a more efficient and enjoyable user experience. 
Islandora is a software framework that makes it possible to cre-
ate, edit, discover, view, and manage digital collections. Initially 
developed at the University of Prince Edward Island in Canada 
in 2006, Islandora is a modular system that includes several 
open-source components, meaning libraries can develop en-
hancements and share them with other users in a project of open 
collaboration. 
Islandora is now used at more than eighty institutions, including 
the Smithsonian, UCLA, and the University of South Carolina. In 
adopting Islandora, we are joining a community that is building 
a platform to accommodate growing collections with constantly 
improving features and functionality for users.
We have several goals for this new digital library:
 •  Be simple to use. While it is a highly complex system, that 
complexity should be hidden from users.
Our new platform allows users to 
zoom in to view image details, as seen 
in this example from The Panoramic 
Images of Elgin P. Kintner, M.D.
EXPLORE UT LIBRARIES’ DIGITAL COLLECTIONS AT 
DIGITAL.LIB.UTK.EDU.
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Donor Spotlight: 
Charles B. Jones Jr.
by Erin Horeni-Ogle
CHARLES B. JONES JR. is building a legacy. It started with 
some articles in a railway magazine, where Charles first learned of UT’s 
transportation and logistics program through articles written by a longtime 
faculty member, the late Edwin P. Patton. Charles knew what he loved and 
what he wanted to do, but until then he had never known that it had a name 
and was something he could study. On the basis of those articles, Charles 
decided to attend the university without ever having set foot on campus.
Charles remembers his years at UT fondly. He studied in the acclaimed 
logistics program in the College of Business Administration, and his pas-
sion for the subject grew. He spent time every day in either the John C. 
Hodges Library (known then as the Undergraduate Library) or the James 
D. Hoskins Library. He scoured the libraries, searching for the scholarly 
sources he needed to further his education. He was always able to find the 
information he needed, and for that he was always grateful.
Charles has continued to use UT’s libraries as a resource throughout his 
very successful career in transportation and logistics. And his appreciation 
of the UT Libraries has grown over the years. Many of the sources Charles 
remembers using as a student are now outdated, but wonderful new re-
sources have taken their place. Financial data, market research, and full-
text journal articles are freely available online to today’s business students; 
library subscriptions bring many valuable sources out from behind a pay-
wall for use by UT students.
Charles’s education and experience at UT had a tremendous impact on his 
life and career, and he is determined to use his good fortune to support the 
university. Several years ago, he decided to commit to creating a charitable 
legacy for the UT Libraries. With a portion of his estate going to create an 
endowment that will support collections in the areas of transportation, logistics, and business, as well as preservation of older and rare 
materials, Charles knows that his support for the libraries will continue to grow.
For Charles, thinking about estate plans and making a gift through a charitable bequest in his will “isn’t morbid—it’s reality.” We are 
all going to pass away at some point, he says candidly, and he wanted to be able to decide for himself how and where his accumulated 
wealth would be spent. This year, Charles committed a significant portion of his estate to the University of Tennessee. Half will fund his 
particular passions within the library, and the other half will go toward scholarships and programming in transportation and logistics 
in the College of Business Administration. 
Charles sees his charitable commitment to the university as a way of building something that will continue long after he’s gone. He 
says, “I have a goal of ‘finishing well’—having those resources work productively and to continue support beyond my mortal existence 
for those things I see as critical to future needs.” Finishing well by supporting the University of Tennessee Libraries and the College of 
Business Administration is his legacy, and we are tremendously grateful for Charles and his vision. 
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INFORMATION IS OUR GAME. Are librarians 
generalists or specialists? Well . . . both. Our librarians are sub-
ject specialists in the disciplines they serve. Yet the scope of their 
engagement with students and scholars may surprise you. 
Position titles for the University Libraries’ latest faculty hires 
hint at the degree to which UT librarians are immersed in cam-
pus learning and scholarship. A media literacy librarian helps 
faculty and students integrate media into their coursework and 
class projects. A digital humanities librarian helps faculty with 
new modes of inquiry such as text mining and visualization of 
complex data. Our data curation librarian supports UT research-
ers by helping them formulate the data management plans re-
quired by many funding agencies. Students, too, are getting more 
focused attention, with two new student success librarians help-
ing undergraduates learn the tools of scholarship while adjusting 
to college life.
Librarians are engaged in reshaping learning across campus. 
Members of our Learning, Research, and Engagement Depart-
ment have been helping to plan the curricula for First-Year Stud-
ies and for online learning modules that will be delivered through 
massive open online courses, or MOOCs. Librarians also serve 
on the university committee that creates campus standards for 
service-learning. 
Librarians are even involved in making UT research and schol-
arship available to the wider academic community by encourag-
ing faculty to publish in open-access journals and helping them 
identify online repositories for their scholarly work. That includes 
UT’s own institutional repository and online showcase, Trace. 
Last year we announced that Trace had recorded its millionth 
download of a scholarly article. This year Trace passed both the 
two-million and three-million marks!
From teaching basic information literacy to first-year students to 
helping faculty preserve and publish their research, information 
is our game. To learn more about the wide-ranging expertise of 
our librarians, visit lib.utk.edu/ourgame.
PRESERVING THE CULTURAL AND  
SCHOLARLY RECORD
Building collections to support university teaching and re-
search is a more traditional mission for academic libraries—
and the one that’s most familiar to the public. That mission 
includes providing lasting access to the cultural and scholarly 
record. One of the more exciting ways we fulfill that trust is by 
creating digital collections from some of our regionally signifi-
cant holdings. Digital collections multiply the use and value 
of unique materials held in our Special Collections. Local col-
lections digitized this past year and made freely available on-
line include The Panoramic Images of Elgin P. Kintner, The 
Sanborn Fire Insurance Maps, and a number of historic UT 
student publications. We now deliver more than five terabytes 
of digital files to our users.
We also collaborate on several national digital preservation 
initiatives. This year UT became a partner in the HathiTrust 
digital library, giving our users immediate online access to 
millions of public domain titles. Through our membership in 
HathiTrust, UT users with print disabilities also gain exclusive 
access to screen-reader-optimized versions of UT-owned titles.
The UT Libraries leads the Tennessee Newspaper Digitization 
Project (TNDP), which to date has digitized 200,000 pages 
from Tennessee newspapers dating back to 1849. TNDP has re-
Our Wide-Ranging 
Expertise: This Year 
at the UT Libraries
by Martha Rudolph
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ceived a third grant from the National Endow-
ment for the Humanities to digitize another 
100,000 pages that will be freely available on 
the Library of Congress’s Chronicling America 
website. The TNDP has been a highly success-
ful partnership with the Tennessee State Li-
brary and Archives. 
Another collaboration with the state library 
began this year with the search for a coordi-
nated solution to preserving print back runs of 
scientific, scholarly, and popular journals that 
reside in academic and public libraries across 
the state. Library space is a valuable commod-
ity, and Tennessee’s libraries can ill afford to 
house row upon row of redundant copies.
IMPROVING THE  
USER EXPERIENCE
Staff at the UT Libraries are keenly aware of 
competing demands for library spaces. We 
continually repurpose spaces to meet changing learning mod-
els and student needs. 
The Commons in the John C. Hodges Library evolves and im-
proves yearly. Our new research assistance area, dominated by 
a wall-size “Ask Us Now” mural, greets students as they pass 
through the main entrance. New permanent displays along 
Classroom Row (the north-south corridor that bisects the 
Commons) create a welcoming environment with depictions 
of student life through historical photographs and images 
from student publications. We’ve installed digital monitors on 
each floor with scrolling news and events, and RoomWizards 
for reserving study space are mounted outside study room 
doors. The library also got a face-lift: the entire building was 
re-carpeted and re-roofed. 
The George F. DeVine Music Library, in cozy new quarters in 
the Natalie L. Haslam Music Center, max-
imizes library space by housing its en-
tire collection on movable-aisle compact 
shelving. The Pendergrass Agriculture 
and Veterinary Medicine Library added 
3D printing to the technology they pro-
vide, allowing users to quickly turn their 
design ideas into plastic prototypes, and 
established a leisure reading collection 
for convenient access to popular fiction 
and nonfiction titles.
We’re trying to improve users’ online ex-
perience as well. The University Libraries 
launched a completely redesigned website 
last fall and conducted usability tests to 
assess the efficiency of the new inter-
face—and even more dramatic changes 
are in the works. We’ve spent the year 
upgrading the client side of our discovery 
portal to connect users with even more 
resources. As of fall 2014, a single que-
ry typed into the One Search box on our 
home page ranges far beyond our local holdings to return thou-
sands of additional hits and new resource types such as journal 
articles, data sets, and images.
We invite you to visit us in person or online to keep apprised 
of our ever-evolving services and resources. 
Welcoming and well-used spaces. Left page: The new research assistance area invites students to 
“Ask Us Now.” Below: Displays along Classroom Row depict student life over the past hundred years 
of UT history. Bottom center: The Music Library’s new quarters.
Library-sponsored activities help students engage academically and 
adjust to college life. Top to bottom: Student Art in the Library juried 
exhibition; “Take a Tie-Dye Break” from final exams.
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Blacksburg, VA, April 11–16, 2014.
Rachel Radom and Rachel W.  
Gammons. “Teaching Information  
Evaluation with the 5 Ws: An 
Elementary Method, an Instructional 
Scaffold, and the Effect on Student 
Recall and Application.” Reference 
& User Services Quarterly 53, no. 4 
(2014): 334–347.
David Ratledge. “How to Fail at 
Projects.” Tennessee Libraries 63, 
no. 2 (2013). “Knowing When to 
Upgrade.” Tennessee Libraries 63, 
no. 3 (2013). “Successful Library 
Website Redesign.” Tennessee 
Libraries 63, no. 4 (2013). 
“Technology and Library Spaces.” 
Tennessee Libraries 64, no. 1 (2013). 
Quarterly column.
Steven E. Smith, Deborah L. 
Thomas, and Alan H. Wallace. 
“Resolved, Every Librarian a Subject 
Librarian: Implementing Subject 
Librarianship Across a Research 
Library,” in Proceedings of the 
Charleston Library Conference 
(West Lafayette, IN: Purdue 
University Press, 2013), 387–391.
PRESENTATIONS
Gayle Baker and Ken Wise. 
“LibValue: Digitized Special 
Collections.” Webinar presented 
for the Association of Research 
Libraries, August 15, 2013. 
Robin Bedenbaugh, Sojourna  
Cunningham, and Steven 
Milewski. “Capturing Your 
Audience with Streaming Video.” 
Panel presentation at the annual 
conference of the Tennessee 
Library Association, Murfreesboro, 
TN, April 30–May 2, 2014.
Michelle Brannen, Sojourna  
Cunningham, Regina Mays, et 
al. “Working by Committee: 
Formal and Informal Assessment 
Collaborations—Assessment 
Committees and Beyond.” Panel 
discussion presented at the 
Southeastern Library Assessment 
Conference, Atlanta, GA, October 
21–22, 2013.
Donna Braquet. “’Money for Nothin’ 
and the Checks for Free’: Use of 
Open Access Funds by Biology 
Faculty in the U.S. and Canada.” 
Poster presented at the annual 
conference of the American Library 
Association, Chicago, IL, June 27–
July 2, 2013.
Sojourna Cunningham (moderator), 
Thura Mack, Ingrid Ruffin, et al. 
“Stop Dreaming and Do It! Best  
Practices for Gaining Momentum, 
Developing and Maintaining a 
Successful Residency Program.” 
Panel discussion presented at the 
annual conference of the American 
Library Association, Las Vegas, NV, 
June 26–July 1, 2014.
Sojourna Cunningham, Ingrid 
Ruffin, et al. “Transforming the 
Profession: Library Residents and 
Fellows Speak.” Panel discussion 
presented at the Biennial 
Conference of the North Carolina 
Library Association, Winston-
Salem, NC, October 15–18, 2013.
JoAnne Deeken. “Contracts and 
Communication with Vendors.” Paper 
presented to the Annual Awardee 
Meeting of the National Digital 
Newspaper Program, Washington, 
DC, September 11–13, 2013.
Chris Durman et al. “Telling the 
Story of What to Do with a Library 
Degree.” Panel presentation at the 
annual conference of the Tennessee 
Library Association, Murfreesboro, 
TN, April 30–May 2, 2014.
Christopher Eaker, Peter 
Fernandez, Miriam Davis, and Shea 
Swauger. “Data Sharing Practices 
of Agricultural Researchers and 
Their Implications for the Land-
Grant University Mission.” Poster 
presentation at the biennial 
conference of the United States 
Agricultural Information Network, 
Burlington, VT, May 4–7, 2014.
Corey Halaychik. “Libraries and 
Licenses: Best Practices, Pitfalls 
and Trends.” Paper presented 
at the Annual Brick and Click 
Libraries Symposium, Maryville, MO, 
November 1, 2013. 
Judy Li. “Engaging Medical 
Professions Beyond Borders in 
Executive MBA Distance Program.” 
Poster presented at the annual 
conference of the Special Library 
Association, Vancouver, BC, June 
8–10, 2014.
Holly Mercer, moderator. 
“Publishing Costs.” Online 
roundtable discussion for the 
Library Publishing Coalition, April 
7, 2014.
Holly Mercer. “What’s the Bottom 
Line? A Look at Newfound Press 
Publishing Costs.” Poster presented 
at the annual forum of the Library 
Publishing Coalition, Kansas City, 
MO, March 5–6, 2014.
Trena Paulus, David Atkins, Megan 
Woods, and Rob Macklin. “Current 
Reporting Practices of ATLAS.ti 
Users in Published Research Studies.” 
Paper presented at the ATLAS.ti 
User Conference, Berlin, Germany, 
September 12–14, 2013.
Molly Royse and Gail Williams. 
“Streaming Video and Libraries: 
Challenges, Solutions, Best 
Practices.” Poster presented at 
the annual Charleston Library 
Conference, Charleston, SC, 
November 6–9, 2013.
Rita Smith, Teresa Walker, 
and Ingrid Ruffin. “Facilitating 
Institutional Change Through 
Mentoring.” Webinar presented for 
the Reference and User Services 
Association, May 21, 2014.
Steve Smith. “All That and More! 
Thoughts on the Current and Future 
State of Academic Libraries.” Paper 
presented at the annual meeting of 
the Presidents and Chief Academic 
Officers, Appalachian College Asso-
ciation, Pikeville, KY, May 20, 2014.
Ann Viera and Peter Fernandez. 
“Rights and Reputations: Coaching 
Faculty to Maximize Impact.” 
Webinar presented for the Digital 
Commons, Berkeley Electronic 
Press, February 20, 2014.
Alan Wallace. “A Hidden Musical 
Treasure from East Tennessee: 
J. Lawrence Cook.” PechaKucha 
presentation at Mic/Nite, University 
of Tennessee, Knoxville, March 13, 
2014.
GRANTS, AWARDS &  
RECOGNITIONS
David Atkins was a visiting scholar 
in the School of Business and 
Economics, University of Tasmania, 
Australia, March 7–23, 2014.
Sojourna Cunningham was selected 
for the 2014 Class of American 
Library Association Emerging 
Leaders.
Christopher Eaker is the inaugural 
recipient of the Dr. Deborah Barreau 
Memorial Award from the Digital 
Libraries Special Interest Group, 
Association for Information Science 
and Technology.
Christopher Eaker received a 
scholarship from the Institute of 
Museum and Library Services to 
attend the Institute for Research 
Design in Librarianship.
Rabia Gibbs received a grant from 
the National Historical Publications 
and Records Commission to digitize 
historical records for the World War 
II Oral History Migration Project.
Corey Halaychik, Blake Reagan, 
and Micheline Westfall were 
honored by the Library Council 
of the UT system libraries for 
negotiating more than a hundred 
master agreements with vendors of 
electronic resources.
Judy Li received a grant from 
the UT Alliance of Women 
Philanthropists to fund the Financial 
Literacy Boot Camp for UT 
freshmen.
Alesha Shumar earned the Digital 
Archives Specialist Certificate from  
the Society of American Archivists.
Rita Smith was awarded the 
2014 Chancellor’s Citation for 
Extraordinary Service to the 
University.
Ann Viera was elected regional  
director, Southern United States, 
of the Evidence-Based Veterinary 
Medical Association.
21THE LIBRARY DEVELOPMENT REVIEW 2013–2014
Collection, Service, and Scholarship Endowments
Annual income from endowments allows the University Libraries to continue providing key resources for students 
and faculty. Endowments begin at $25,000. Donors may make a single gift or build an endowed fund over five years.
More than any other single entity, the library is the heart of a university. The quality of the library’s collection is a 
measure of the quality of campuswide intellectual inquiry and the quality of education we give our students, the 
leaders of our future. You can help guarantee that our future leaders will receive the best possible education by 
making an investment in the University Libraries.
To make a gift, please make your check payable to THE UT FOUNDATION and write UT LIBRARIES in the 
memo line. You may send your gift to the director of development at the address below. 
The University Libraries development team has made every effort to ensure the accuracy of this report. Please let us 
know if you see any errors or omissions. Every gift is important to our mission.
ENDOWMENTS & GIFTS
Erin Horeni-Ogle, Director of Development
654 Hodges Library, Knoxville, TN 37996-1000
865-974-0055     ehoreni@utk.edu
For more information, 
please contact:
HUMANITIES
Gene “Mac” Abel Library Endowment 
East Tennessee history 
Patrick Brady Memorial Library Endowment 
18th- and 19th-century French literature
James Douglas Bruce Endowment  
English
Hugh and Margaret Crowe Library Quasi-
Endowment 
Sociology, urban and regional planning
Kenneth Curry Library Endowment 
English and American literature, the arts, 
philosophy, classics, and history
Durant DaPonte Memorial Library Endowment 
American literature
Richard Beale Davis Humanities Library 
Endowment 
General
Clayton B. Dekle Library Endowment 
Architecture
Audrey A. Duncan and John H. Fisher  
Library Endowment for the Humanities 
General
Roland E. Duncan Library Endowment 
Latin American history
Dr. Harold Swenson Fink Library Endowment 
Medieval history
Dr. Stanley J. Folmsbee Library Endowment 
Tennessee and American history
Hodges Books for English Endowment  
English
Paul E. Howard Humanities Collection  
Library Endowment  
General
Thomas L. James Library Endowment   
English
Mamie C. Johnston Library Endowment  
English
Jack and Dorothy McKamey Humanities  
Collection Library Endowment  
General
Edward J. McMillan Library Endowment   
Religious studies
Elijah Moore Religious Studies Endowment  
Religious studies 
Flora Bell and Bessie Abigail Moss Endowment  
General
John C. Osborne Memorial Library Endowment  
German literature and language
Charles and Elnora Martin Paul Library 
Endowment   
History and English literature
John L. Rhea Foundation Library Endowment  
Classical literature
Norman B. Sayne Library Humanities 
Endowment   
General
Dr. and Mrs. Walter Stiefel Library Endowment  
Romance languages
Charles A. Trentham Library Endowment   
Religious studies
United Foods Humanities Library Endowment  
General
UT Tomorrow Humanities Library Endowment  
General
Bill Wallace Memorial Library Endowment  
Religious studies
Helen B. Watson Library Quasi-Endowment  
Music and art
Judith D. Webster Library Preservation 
Endowment  
Preservation
Lindsay Young Library Endowment  
General
SPECIAL COLLECTIONS
Dr. Bill and Carol Bass Library Endowment  
General 
Wallace W. Baumann Quasi-Endowment  
General
Margaret Gray Blanton Library Endowment  
General
Margaret Graeme Canning Library Endowment  
Music and other
Great Smoky Mountains Regional  
Project Endowment 
Smoky Mountains 
William Elijah and Mildred Morris Haines Special 
Collections Library Endowment  
General
Angelyn Donaldson and Richard Adolf Koella 
Endowment  
Tennessee Presidential Papers
Library Special Collections Endowment  
General
John E. and Mary Poitevent Redwine 
Endowment for the Great Smoky Mountains 
Regional Project  
Smoky Mountains
Special Collections Library Endowment   
General
SOCIAL SCIENCES
Renda Burkhart Library Endowment 
Business and accounting
Human Ecology Library Development 
Endowment  
Human ecology
Kenwill Inc. Cartographic Information Center 
Endowment  
Map library
Phillip W. Moffitt Library Endowment   
Psychology
Social Work Alumni Library Endowment  
Social work
Frank B. Ward Library Endowment   
Business
SCIENCE AND TECHNOLOGY 
Agriculture and Veterinary Medicine Library 
Endowment  
Agriculture
William Waller Carson Library Endowment  
Engineering
Frank M. Dryzer Library Endowment  
Mathematics/physics
Carolyn W. Fite Library Quasi-Endowment  
Microbiology, biochemistry, cellular and 
molecular biology
Armour T. Granger Library Endowment   
Engineering
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James D. Hoskins Legacy Circle
The James D. Hoskins Legacy Circle honors our friends who have 
included the University Libraries in their estate plans or other 
deferred gift arrangement. These gifts help to sustain the library 
by establishing collection, service, and scholarship endowments to 
continue a legacy of support for the University Libraries. We would 
like to thank the following friends who made gifts before June 30, 
2014. If you have included the University Libraries in your estate 
plans, or would like information on how to do so, please contact 
Erin Horeni-Ogle at 865-974-0055.
Anonymous (2)
Daniel and Anne Batey
Pauline Bayne
Helmut K. and Claudine Boehme
James and Shirley Bridges




Mary Jo and Lew Dougherty
Charles W. Duggan 
Audrey A. Duncan and  
John H. Fisher
John W. Fisher 
Emerson and Catherine Fly 
Nathan and Mary Ford 
Linda Natiello Friedland
Robert B. Gentry Jr.
Bernard and Lynda Greer Jr.
Mary Greer
Francis and Mary Gross
Mary Ann Hagler
Clyde Horton 
Bryan and Elizabeth Jackson 
Russell and Florence Johnston 
Charles B. Jones Jr.
Janet Dione Kennedy 
Michael King and  
Amye Tankersley King 
Bette Daugherty Lathrop 
Sharon H. Laudermilk
Jack and Germaine Lee 
Jacklon and Joyce Mays
Willia McKinney
A. Bunker Medbery Jr.
Paul and Marion Miles 
Donald M. Nathan
E. J. O’Brien 
Margaret Ann Payne 
Elmer and Billie Pearson Jr.
Gariel and Shirley Randolph 
Sara Shipley
Helen H. Smith
Otis H. and Mary Stephens Jr. 
Bain and Irene Stewart 
Fred and Helen Stone Jr.
Bruce and Nancy Sullivan Jr. 
Michael C. Thomas 
Chuck West 
Sara P. Wharton 
Shan and Evelyn Wilcox
Michael and Martha Wilds
This year, gifts were  
received from the estates of:
Nita Buell Black
Wayne and Jeannine Mitchell
Stanton and Margaret Morgan
Curtis Shelton
Mr. and Mrs. Lytle A. Absher Library 
Endowment
Reba and Lee Absher Memorial 
Library Endowment
Anonymous Library Endowment
Lalla Block Arnstein Library 
Endowment
Violet C. and James M. Blake Library 
Endowment
Tutt and Elizabeth Bradford Library 
Endowment
Max S. Bryan Library Endowment
Ira N. Chiles Library Endowment for 
Higher Education
Caroline Perry Cleveland Library 
Endowment
Betsey Beeler Creekmore Library 
Endowment
William and Leona G. Crunk Library 
Endowment
Elizabeth and R. B. Davenport III 
Library Endowment
Nancy R. and G. Mack Dove 
Endowment
Ellis and Ernest Library Endowment
Mildred G. and James E. Fair Jr. 
Library Endowment
Franz/Myers Family Library 
Endowment
John B. Fugate Library Endowment
Thomas D. Gambill Library 
Endowment
Henry A. Haenseler Library 
Endowment
Hamilton National Bank Library 
Endowment
Natalie Leach and James A. Haslam 
II Endowment
J. C. Hodges–UT Alumni Library 
Endowment
H. Wheeler and Gladys 
Hollingsworth and John N. and 
Joanne Hughes Library Endowment
William H. Jesse Library Staff 
Endowment
Bill and Rena Johnson Endowment
Dr. and Mrs. A. H. Lancaster Library 
Endowment
Dr. and Mrs. A. H. Lancaster Library 
Friends Lecture Endowment
Jack and Germaine Lee Endowment
Library Acquisitions Endowment
Library Employee Development 
Endowment
Alberta Longmire Library 
Endowment
Edwin R. Lutz Memorial Library 
Endowment
Lois Maxwell Mahan Library 
Endowment
Bernie B. and Helen Martin 
Endowment
Dwight McDonald Library 
Endowment
Mens Athletics Department Library 
Endowment
Harvey and Helen Meyer 
Endowment
Mitchell-Jarrett Endowment
Lucy S. Morgan Library Quasi-
Endowment
Angie Warren Perkins Library 
Endowment
Jack E. Reese Library Endowment
Lawrence C. Roach Library 
Endowment
William K. Salmons Libraries 
Endowment for Faculty 
Development
B. Schiff Family and Betty J. 
Weathers Endowment
Louise and Aileen Seilaz Memorial 
Library Endowment
John J. and Carol C. Sheridan 
Endowment
John W. and Janie D. Sitton Library 
Endowment
J. Allen Smith Endowment
McGregor Smith Library 
Endowment
Florence B. and Ray B. Striegel 
Library Endowment
Mary Weaver Sweet Quasi-
Endowment
Valley Fidelity Bank Library 
Endowment
Walters Library Endowment
Virginia Westfall and Josephine Ellis 
Library Quasi-Endowment
Ronald H. Wolf Library Endowment
Guy C. Youngerman Library 
Endowment
UNDESIGNATED ENDOWMENTS
Dr. and Mrs. A. H. Lancaster Visual 
Services Library Endowment  
Visual services
Library Technology Endowment  
Tools to access electronic 
information
Wayne and Alberta Longmire  
Library Endowment  
Monographs, journals, and  
audio/visual materials
Stuart Maher Memorial Endowment  
Chemistry, physics, and engineering
Department of Mathematics  
Library Endowment  
Mathematics
Adrian Barry Meyers Library  
Quasi-Endowment  
Mathematics, computer sciences, 
science, biology, and engineering
Stanton A. and Margaret K. Morgan 
Libraries Endowment 
Library Commons
Tillman and Kimberly Payne 
Endowment  
Agriculture and veterinary medicine
Dr. C. D. Sherbakoff Library 
Endowment  
Botany
R. Bruce Shipley Memorial  
Endowment  
Engineering
Otis H. and Mary T. Stephens  
Library Endowment  
Visual services 
Dixie Marie Wooten Endowment  
Technology
SERVICE AWARDS 
Paul M. and Marion T. Miles Library 
Employee Incentive Award 
Endowment 
Paul E. Trentham Sr. Library Staff 
Award for Exemplary Service 
Endowment 
UT Library Friends Service 
Endowment 
SCHOLARSHIP 
Red and Theresa Howse and  
Jim and Betty Papageorge Library  
Scholarship Endowment
SCIENCE AND TECHNOLOGY continued 
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JOHN C. HODGES 
FELLOWS (LIFETIME 
GIVING TO UT 
LIBRARIES OF 
$25,000+)
Neal & Joan Allen
Anonymous
Bacon & Company
William & Carol Bass III
Joel & Jane 
Buchanan
John Caldwell III  
Betsey Beeler 
Creekmore  
Charles & Patsy 
Daniel Jr.
Barbara & William 
Dewey
Lew & Mary Jo 
Dougherty Jr.
Mack & Nancy Dove
Audrey Duncan & 
John Fisher
Roberta Eblen 
Edward & Saundra 
Gamble
Bernard & Lynda 
Greer
Mary Greer
Louis & Lucy Gump
James & Natalie 
Haslam II
IAVO Research and 
Scientific
Don Jett 
Bill & Rena Johnson
Gary & Janet 
Johnson
George Kirchner
Clifford & Bette 
Lathrop 
Jack & Germaine Lee
Marie Leonard
Richard & Patricia 
Mallicote
Jerry & Helen Maroon
Paul & Marion Miles
Catherine Mizell
Phillip Moffitt
Martha Lee Osborne 




Earl & Patricia Tatum
Brent & Rachel 
Trentham
Robert Welker
David & Sandra 
Williams






William & Carol 
Bass III






IAVO Research and 
Scientific
Estate of Sara 
Jeannine Mitchell
Estate of Margaret 
Morgan
Estate of Curtis 
Shelton










Robert & Elna 
Harrison








Martin & Loretta 
Brown
Emerson &  
Catherine Fly




Jim & Betty 
Papageorge
Ronald Petersen & 
Karen Hughes
Richard Rose





Steven & Krista 
Bonnett 
John & Beverly 
Bradley
Anne Bridges & Paul 
Bates
John & Gail Campbell

















John & Mary Maples
Linda Phillips & Ken 
McFarland
John & Nancy Ray
Richard & Jane Ray 
Jr.
Carolyn Rieben





Gene & Cecil Stickle
Joseph Trahern Jr.
Teresa Walker




Amos & Etta Wilson













E. Gerry  
Doubleday III
Ronald & Jennifer 
Florence
Nathan & Mary Ford




Mark & Judith Hector
Lawrence & Betty 
Hinman
Norma Holmes
Raymond & Linda 
Holton
Lauren Jennings
Charles & Ruth 
Langford Jr.
Diana Lopez




Phillip & Patricia 
Michelet
Thomas & Betty  
Neal Jr.
Thomas Owens




Thomas & Kimberly 
Quillen





Karl & Gail 
Schledwitz
Roberta Scull






















Robert & Susan 
Benner
Gary Blome







Chase & Karen 
Bramwell
John & Patricia 
Branch
James & Carolyn 
Brandle
Linda Breeden
James & Shirley 
Bridges
Leonard & Doris 
Brinkman Jr.
















Jim & Shirley 
Copeland
Robin Cox
Duncan & Margaret 
Crawford
Anthony Crunk
Charles & Frances 
Darnell
Robert & Sharon 
Davies
Ronald Dean




Jerome & Katherine 
Eastham Jr.









William & Sara Gillis







Erin Horeni-Ogle & 
Daniel Ogle
Dorothy Hunter 






Joseph & Patricia 
Johnson










Mark & Lagretta 
Lenker Jr.
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Elizabeth Lillie
Larry & Lori Lively
Thomas Lloyd
Gerald & Jane Lubert



















William & Shauna 
Oden 






Pitts & Lake PC
George Poe








Michael & Connie 
Schingle














Robert & Donna 
Stephens








Luis & Loida 
Velazquez
John & Dawn von 
Weisenstein
Thomas & Bridget von 
Weisenstein























William & Nancy 
Brode
Ernest & Charlotte 
Brothers
Julie Brown







Hugh Caudill & Mary 
Burrage-Caudill
Ruthe Cavins














Kenneth & Martha 
Cruikshank
Mary Frances Csernak
















































William & Nancy 
Lyndon
David Mabry
Joseph & Ellen Macek














James & Jane Phillips
Rachel Radom
Gariel & Shirley 
Randolph
Mary Rayson















Edgar & Carolyn 
Spann















Arthur & Maureen 
Wiesemann
Allison Willard-Figge
David Wilson & Ann 
Viera



















John & Beverly Bell
Stephanie Drumheller-











































































Right: Big ideas demand 
reliable information. See 
article on page 10 to 
learn how we promote 
our services to the 
campus. Curious about 
what academic librarians 
really do? Visit lib.utk.
edu/ourgame.
T H E L I BR A RY DE V ELOPM EN T R E V I EW 2012 –2013
The University of Tennessee is an EEO/AA/Title VI/Title IX/
Section 504/ADA/ADEA institution in the provision of its 
education and employment programs and services. All qualified 
applicants will receive equal consideration for employment 
without regard to race, color, national origin, religion, sex, 
pregnancy, marital status, sexual orientation, gender identity, 
age, physical or mental disability, or covered veteran status. A 
project of the UT Libraries with assistance from the Creative 
Communications group of the UT Office of Communications & 










The University of Tennessee
1015 Volunteer Blvd.
Knoxville, TN 37996-1000
Clarence Brown directing Anna Karenina 
(1935), starring Greta Garbo and Basil 
Rathbone. Clarence Brown Papers, 
MS.0702. Special Collections, University 
of Tennessee Libraries.
